
 

 

GENERAL INFORMATION 

CITY OF FRISCO, TEXAS 
 

   
REQUEST FOR PROPOSAL NO. 1503-047 

ELECTRONIC PATIENT CARE REPORTING SOFTWARE  

 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 DOCUMENTS ARE DUE TO THE OFFICE OF THE PURCHASING MANAGER PRIOR TO: 

March 17, 2015 @ 2:00PM CST 
NO LATE PROPOSALS WILL BE ACCEPTED 

 ORIGINAL PROPOSAL ON A CD OR FLASH DRIVE, PLUS FIVE 
HARD COPIES REQUIRED 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

DOCUMENTS 
 MAY BE DELIVERED OR 

MAILED TO: 
 

CITY OF FRISCO  
DANIELFORD  

PURCHASING MANAGER 
6101 FRISCO SQUARE BLVD 

FRISCO, TX 75034 

 

Deadline for Submittal of 
Questions 

March 3, 2015 4:00pm CST 
Send to 

Purchasing@friscotexas.gov  

 
 

 
FOR ADDITIONAL INFORMATION CONCERNING THIS PROPOSAL PLEASE CONTACT: 

 
Daniel Ford, CPPO, CPPB 

Purchasing Manager 
dford@friscotexas.gov 

972 292 5545 

 
Jean Stellatella, CPIM, CPPB 

Senior Buyer 
jstellatella@friscotexas.gov 

972 292 5541 
 
 
 

 

mailto:dford@friscotexas.gov
mailto:jstellatella@friscotexas.gov
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CITY OF FRISCO 
REQUEST FOR PROPOSAL NO. 1503-047 

ELECTRONIC PATIENT CARE REPORTING SOFTWARE 

 
PROPOSER MUST SUBMIT ORIGINAL PROPOSAL ON A CD OR FLASH DRIVE, PLUS FIVE 
HARD COPIES TO FACILITATE EVALUATION.  IF THE ADDITIONAL HARD COPIES ARE NOT 
SUBMITTED WITH THE ORIGINAL, YOUR PROPOSAL MAY BE CONSIDERED AS "NON-
RESPONSIVE TO SPECIFICATIONS" AND MAY NOT BE CONSIDERED FOR FURTHER 
EVALUATION. 
                                                                                                                                                                            
It is the policy of the City to involve small businesses and qualified minority/woman owned businesses 
to the greatest extent possible in the procurement of goods, equipment, services, and construction 
projects. 
 
PROPOSALS MUST BE RECEIVED BY MARCH 17, 2015 BEFORE 2:00 PM CST BY THE 
PURCHASING MANAGERS’ OFFICE.  NO PROPOSAL WILL BE ACCEPTED AFTER THAT DATE 
AND TIME.  ALL PROPOSALS RECEIVED AFTER THIS DATE AND TIME WILL BE CONSIDERED 
NONRESPONSIVE. 
 
Proposals will be publicly opened and names of those that submitted will be read aloud at the 
Frisco City Hall located at 6101 Frisco Square Blvd., Frisco, Texas  75034 on March 17, 2015 at 
2:05 PM CST. 
 
Write the request for proposal number, 1503-047, and name of proposal, ELECTRONIC PATIENT 
CARE REPORTING SOFTWARE, and the name of your organization on the outer envelope. 
 
Proposals are to be submitted in accordance with the attached City specifications and the “General 
Conditions of Submitting Proposals” attached hereto. Each proposer is required to fill in every blank; 
failure to do so may be used as a basis for rejection of a proposal.  The City reserves the right to reject 
any or all proposals, to waive formalities, or to proceed otherwise when in the best interest of the City.  
 
The successful proposer may be required to execute a written contract. The City will have the right and 
option to terminate the contract upon thirty (30) days written notice. 
 
 
 
SEE ATTACHED SPECIFICATIONS/PROPOSAL FORM 
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GENERAL CONDITIONS OF SUBMITTING PROPOSALS 
 
1. INSTRUCTIONS:  These instructions apply to all proposals and become a part of the terms and 

conditions of any proposal submitted and any agreement entered into subsequent thereto, 
unless exception is taken in writing by proposer when submitting. 

 
SUBMITTING PROPOSALS 

 
2. FORM: Proposers must submit an original on a CD or Flash Drive, plus five (5) hard copies of 

the sealed proposal to the Purchasing Manager prior to response due date/time.  Failure to 
submit the additional hard copies may result in the proposal being declared nonresponsive to 
the specification and may not be further evaluated.   

 
3. PRICING:  Price(s) quoted must be held firm for a minimum of ninety (90) days from the date of 

proposal closing.  
 

4. QUANTITIES:  In the case of estimated requirements contract, quantities appearing are 
estimated as realistically as possible.  However, the City reserves the right to increase, decrease 
or delete any item or items of material to be furnished while continuing to pay the price quoted 
on this proposal regardless of quantity.  The successful proposer shall have no claim against 
the City for anticipated profits for the quantities called for, diminished, or deleted.   

 
5. ERROR-QUANTITY:  Proposals must be submitted on units of quantity specified, extended, and 

show total.  In the event of discrepancies in extension, the unit prices shall govern. 
 
6. F.O.B./DAMAGE:  Quotations shall be bid F.O.B. delivered to the designated Municipal Facility, 

Frisco, Texas and shall include all delivery and packaging costs.  The City assumes no liability 
for goods delivered in damaged or unacceptable condition.  The successful bidder shall handle 
all claims with carriers, and in case of damaged goods, shall ship replacement goods 
immediately upon notification by the City. 

 
7. DELIVERY PROMISE-PENALTIES: Proposals MUST show the number of calendar days 

required to place the material in the possession of the City. Do not quote shipping dates.  When 
delivery delay can be foreseen, the proposer shall give prior written notice to the City, who shall 
have the right, in its sole discretion, to extend the delivery date if reasons for delay appear 
acceptable.  Default in promised delivery, without acceptable reasons, or failure to meet 
specifications, authorizes the City to purchase the goods elsewhere, and charge any increase 
in cost and handling to the defaulting proposer. 

 
8. PROPOSER SHALL PROVIDE: With this proposal response, the proposer shall provide all 

documentation required. Failure to provide this information may result in rejection of the 
proposal. 

 
9. ALTERING/WITHDRAWAL OF PROPOSALS:  Proposals cannot be altered or amended after 

submission deadline.  The signer of the proposal, guaranteeing authenticity, must initial any 
interlineations alteration, or erasure made before opening time. No proposal may be withdrawn 
after opening time without first submitting a written reason to the Purchasing Manager and 
obtaining the Purchasing Managers’ approval. 

 
10. PRESENTATION OF PROPOSALS:  No oral, telegraphic, telephonic, e-mailed, or facsimile 

proposals will be considered at this time. All proposals must be submitted in a sealed envelope. 
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11. CORRESPONDENCE:  The proposal number must appear on ALL correspondence, inquiries, 
submittal documents, etc. pertaining to this Request for Proposal. 

 
12. ADDENDA:  Any interpretations, corrections or changes to this Request for Proposal and 

specifications will be made by addenda.  Sole issuing authority of addenda shall be vested in 
the City of Frisco Purchasing Division.  An attempt will be made to mail, fax, or e-mail any 
addenda to all who are known to have received a copy of this Request for Proposal.  Proposers 
shall acknowledge receipt of all addenda in the designated area on the bid document. It is the 
responsibility of the proposer to ensure receipt of all addenda and to include the changes in this 
proposal document. 

 
13. LATE PROPOSALS:  Proposals received by the City after submission deadline shall be returned 

unopened and will be considered void and unacceptable.  The City is not responsible for 
lateness of mail, carrier, etc. 

 
14. PROPOSAL OPENINGS:  Names of all proposers submitting proposals will be read aloud at 

the City’s regularly scheduled proposal opening for the designated project. However the 
reading of a proposal at opening should not be construed as a comment on the 
responsiveness of such proposal or as any indication that the City accepts such proposal as 
responsive.  

 
The City will make a determination as to the responsiveness of proposals submitted based 
upon compliance with all applicable laws, City of Frisco Purchasing Guidelines, and project 
documents, including but not limited to the project specifications and contract documents. The 
City will notify the successful proposer upon award of the contract and according to state law; 
all proposals received will be available for inspection at that time, unless otherwise provided by 
law. 
 

15. PROPOSAL TABULATION:  Proposers desiring a copy of the tabulation may request it by 
enclosing a self-addressed stamped envelope with their proposal.  TABULATION RESULTS 
WILL NOT BE GIVEN BY TELEPHONE. You can also download a copy on our website, 
www.friscotexas.gov/bids.  If you have any questions, please contact the City of Frisco, 
Purchasing Division, at purchasing@friscotexas.gov. 

 
16. PROTESTS:  All protests regarding the proposal solicitation process must be submitted in 

writing to the City within five (5) working days following the opening of proposals.  This includes 
all protests relating to advertising of notices, deadlines, opening, and all other related 
procedures under the Local Government Code, as well as any protests relating to alleged 
improprieties or ambiguities in the specifications. 

 
This limitation does not include protests relating to staff recommendations as to award of this 
proposal.  Protests relating to staff recommendations may be directed to the City Manager 
within in five (5) days of the staff recommendation memo.  Unless otherwise provided by law, 
all staff recommendations will be made available for public review prior to consideration by the 
City Council. 

 
17. PROPOSAL AWARD:  The City reserves the right to award a separate contract to separate 

proposers for each item/group or to award one contract for the entire proposal. 
  
18. CHANGE ORDERS:  No oral statement of any person shall modify or otherwise change, or 

affect the terms, conditions or specifications stated in the resulting contract. All change orders 
to the contract will be made in writing by the City. 

 

http://www.friscotexas.gov/bids
mailto:purchasing@friscotexas.gov
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PERFORMANCE 
 
19.  MINIMUM STANDARDS FOR RESPONSIBLE PROSPECTIVE PROPOSERS:  A prospective 

proposer must affirmatively demonstrate proposer's responsibility.  A prospective proposer must 
meet the following requirements: 

 A. Have adequate financial resources or the ability to obtain such resources as required; 
B. Be able to comply with the required or proposed delivery schedule; 
C. Have a satisfactory record of performance; 
D. Have a satisfactory record of integrity and ethics; and 
E. Be otherwise qualified and eligible, as determined by the City, to receive an award. 

 
The City may request representation and other information sufficient to determine proposer's 
ability to meet these minimum standards listed above. 

 
20. ASSIGNMENT:  The successful proposer shall not sell, assign, transfer or convey this contract 

in whole or in part, without the prior written consent of the City. 
 
21. SPECIFICATION-SAMPLES:  Any catalog, brand name, or manufacturer's reference used is 

considered to be descriptive, not restrictive, and is indicative of the type and quality the City 
desires to purchase. Proposals on brands of like nature and quality may be considered unless 
specifically excluded.  If proposing on other than referenced, proposal must certify article offered 
is equivalent to specifications and it is subject to approval by the using department and the 
Purchasing Division.  Samples, if required, shall be furnished free of expense to the City.  
SAMPLES SHOULD NOT BE ENCLOSED WITH PROPOSAL UNLESS REQUESTED. 

 
22. TESTING:  An agent so designated, by the City, without expense to the City, may perform testing 

at the request of the City or any participating entity. 
 

23. PACKAGING:  Unless otherwise indicated, items will be new, unused, and in first class condition 
in containers suitable for damage-free shipment and storage. 
 

24. DELIVERY:  Deliveries will be acceptable only during normal working hours at the designated 
City Municipal Facility. The place of delivery shall be set forth in the purchase order. The terms 
of this agreement are “no arrival, no sale”. 

 
25. TITLE AND RISK OF LOSS:  The title and risk of loss of goods shall not pass to the City until 

the City actually receives and takes possession of the goods at the point(s) of delivery. 
 
26. PATENT RIGHTS:  The Proposer agrees to indemnify and hold the City harmless from 

any claim involving patent right infringement or copyrights on goods supplied. 
 

PURCHASE ORDERS AND PAYMENT 
 
27. PURCHASE ORDERS: A purchase order(s) shall be generated by the City Director of 

Administrative Services to the successful proposer. The purchase order number must appear 
on all itemized invoices and packing slips. The City will not be held responsible for any work 
orders placed and/or performed without a valid current purchase order number. Payment will be 
made for all services rendered and accepted by the contract administrator for which a valid 
invoice has been received. 

 
28. FUNDING:  The City is a home-rule municipal corporation operated and funded on an October 

1 to September 30 basis, accordingly, the City reserves the right to terminate, without liability to 
the City, any contract for which funding is not available. 
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29. TAXES:  The City is exempt from Federal Manufacturer's Excise, and State sales taxes.  TAX 

MUST NOT BE INCLUDED IN PROPOSAL PRICING.  Tax exemption certificates will be 
executed by the City and furnished upon request by the Finance Division. 

 
30. PAYMENT TERMS:  Payment terms are Net 30 unless otherwise specified by the City in this 

document. Prompt payment discounts may be used by the City in determining the highest 
scoring proposer. 

 
31. INVOICES:  Invoices must be submitted by the successful proposer to the City of Frisco, Finance 

Division, accountspayable@friscotexas.gov . 
 

CONTRACT 
 

32. CONTRACT PERIOD/RENEWAL OPTIONS: In the case of an annual contract or multiple year 
proposal, the contract shall be for a predetermined period as specified in the Request for 
Proposals. If a clause for option to renew for additional period(s) is (are) included, renewal(s) 
will be based solely upon the option and written agreement between both the City and the 
Contractor. Either party dissenting will terminate the contract in accordance with its initial 
specified term. 

 
33. INTERLOCAL AGREEMENT:  Successful proposer agrees to extend prices to all entities that 

have entered into or will enter into joint purchasing Interlocal Cooperation Agreements with the 
City.  The City is a participating member of the Collin County Governmental Purchasing Forum 
(the “Forum”).  As such, the City has executed Interlocal Agreements, as permitted under 
Section 791.025 of the Texas Government Code with certain other governmental entities in 
Collin County authorizing participation in a cooperative purchasing program.  The successful 
proposer may be asked to provide products/services, based upon proposal submittal, to any 
other participant in the Forum. 
 

34. AUDIT:  The City reserves the right to audit the records and performance of successful proposer 
during the term of the contract and for three (3) years thereafter. 

 
35. SUCCESSFUL PROPOSER SHALL:  Defend, indemnify and save harmless the City and 

all its officers, agents and employees and all entities, their officers, agents and 
employees who are participating in this contract from all suits, actions or other claims of 
any character, name and description brought for or on account of any injuries, including 
death, or damages received or sustained by any person, persons, or property on account 
of any negligent act or fault of the successful bidder, or of any agent, officer, director, 
representative, employee, subcontractor or supplier in the execution of, or performance 
under, any contract which may result from proposal award.  Successful proposer shall 
pay any judgment with cost which may be obtained against the City and participating 
entities growing out of such injury or damages. 

 
36. TERMINATION FOR DEFAULT:  The City reserves the right to enforce the performance of this 

contract in any manner prescribed by law or deemed to be in the best interest of the City in the 
event of breach or default of this contract.  The City reserves the right to terminate the contract 
immediately in the event the successful proposer fails to:  (1) meet delivery schedules; or (2) 
otherwise performs in accordance with these specifications.  Breach of contract or default 
authorizes the City to, among other things, award to another proposer, purchase elsewhere and 
charge the full increase in cost and handling to the defaulting successful proposer. 

 

mailto:accountspayable@friscotexas.gov
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37. ACCEPTABILITY: All articles enumerated in the proposal shall be subject to inspection by a City 
officer or employee designated for the purpose. If found inferior to the quality called for, or not 
equal in value to the specifications, deficient in workmanship or otherwise, this fact shall be 
certified to the Purchasing Manager who shall have the right to reject the whole or any part of 
the same. Work determined to be contrary to specifications must be replaced by the proposer 
and at its expense. All disputes concerning quality of supplies utilized in the performance of this 
proposal will be determined solely by the City Purchasing Manager or designated 
representative. 

 
38. REMEDIES:  The successful proposer and the City agree that each party has all rights, duties, 

and remedies available as stated in the Uniform Commercial Code and any other available 
remedy, whether in law or equity. 

 
39. VENUE:  This contract will be governed and construed according to the laws of the State of 

Texas.  This contract is performable in Collin County, Texas. 
 

40. SILENCE OF SPECIFICATION:  The apparent silence of these specifications as to any detail 
or to the apparent omission from it of a detailed description concerning any point shall be 
regarded as meaning that only the best commercial practices are to prevail.  All interpretations 
of these specifications shall be made on the basis of this statement. 

 
41. NO PROHIBITED INTEREST: The proposer acknowledges and represents they are aware of 

the laws and City Charter regarding conflicts of interest. The City Charter states in part that "No 
officer, whether elected or appointed, or any employee, whether full or part time, of the City shall 
have a substantial financial interest, direct or indirect, in any contract, other than employment 
contracts, with the City; or have a substantial financial interest, direct or indirect in the sale to 
the City of any land, materials, supplies or services....." 

 
42. FORCE MAJEURE:  If, by reason of Force Majeure, either party hereto shall be rendered unable 

wholly or in part to carry out its obligations under this contract, then such party shall give notice 
and full particulars of such Force Majeure in writing to the other party within a reasonable time 
after occurrence of the event or cause relied upon, and the obligation of the party giving such 
notice, so far as it is affected by such Force Majeure, shall be suspended during the continuance 
of the inability then claimed, except as hereinafter provided, but for no longer period, and such 
party shall endeavor to remove or overcome such inability with all reasonable dispatch.  The 
term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or other 
industrial disturbances, act of public enemy, orders of any kind of government of the United 
States or the State of Texas or any civil or military authority, insurrections, riots, epidemics, 
landslides, lightning, earthquake, fires, hurricanes, storms, floods, washouts, droughts, arrests, 
restraint of government and people, civil disturbances, explosions, breakage or accidents to 
machinery, pipelines, or canals, or other causes not reasonable within the control of the party 
claiming such inability.  It is understood and agreed that the settlement of strikes and lockouts 
shall be entirely within the discretion of the party having the difficulty, and that the above 
requirement that any Force Majeure shall be remedied with all reasonable dispatch shall not 
require the settlement of strikes and lockouts by acceding to the demands of the opposing party 
or parties when such settlement is unfavorable in the judgment of the party having the difficulty. 
 

43. DISCLOSURE OF CERTAIN RELATIONSHIPS: Effective January 1, 2006, Chapter 176 of the 
Texas Local Government Code requires that any vendor or person considering doing business 
with a local government entity disclose in the Questionnaire Form CIQ, the vendor or person’s 
affiliation or business relationship that might cause a conflict of interest with a local government 
entity.  By law, this questionnaire must be filed with the records administrator of the City of Frisco 
not later than the 7th business day after the date the person becomes aware of facts that require 
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the statement to be filed.  See Section 176.006, Local Government Code. A person commits an 
offense if the person violates Section 176.006, Local Government Code.  An offense under this 
section is a Class C misdemeanor.  Chapter 176 and the questionnaire may be found at 
www.friscotexas.gov. By submitting a response to this request, vendor represents that it is in 
compliance with the requirements of Chapter 176 of the Texas Local Government Code. 
 

44. PREVAILING WAGE RATES: Contractors are required to pay not less than the rates determined 
using the prevailing wage rate as determined by the United States Department of Labor in 
accordance with the Davis-Bacon Act (40 U.S.C. Section 276a et seq.), and its subsequent 
amendments, to a worker employed by it in the execution of a contract for the construction of a 
public work, including a building, highway, road, excavation, and repair work or other project 
development or improvement, paid for in whole or in part from public funds, without regard to 
whether the work is done under public supervision or direction.. Contractors are required to 
comply with Texas Government Code, Chapter 2258, Prevailing Wage Rates. A worker is 
employed on a public work if the worker is employed by the contractor or any subcontractor in 
the execution of the contract for the project. 
 

45. APPLICABLE LAW: Contractor shall comply with all federal, state and Frisco laws, statutes, 
ordinances, regulations and policies, as they exist, may be amended or in the future arising, 
applicable to Contractor and its work in or around the Facility.  Contractor shall ensure that its 
officers, employees, agents, contractors and other parties performing services for or on behalf 
of Contractor comply with all applicable laws, statutes, ordinances, regulations and policies. 
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 CITY OF FRISCO CONTRACTOR INSURANCE REQUIREMENTS 
 
 Contractors providing good, materials and services for the City of Frisco shall, during the term 
of the contract with the City or any renewal or extension thereof, provide and maintain the types and 
amounts of insurance set forth herein.  All insurance and certificate(s) of insurance shall contain the 
following provisions: 
 

1. Name the City, its officers, agents, representatives, and employees as additional insureds 
as to all applicable coverage with the exception of workers compensation insurance. 

2. Provide for at least thirty (30) days prior written notice to the City for cancellation, non-
renewal, or material change or modification of any policies, evidenced by return receipt or 
United States Mail.  The words “endeavor to” and “but failure” (to end of sentence) are to 
be eliminated from the Notice of Cancellation provision on standard ACORD certificates. 

3. Provide for a waiver of subrogation against the City for injuries, including death, property 
damage, or any other loss to the extent the same is covered by the proceeds of insurance. 

4. Endorsement applicable to each policy provided. 
 
Insurance Company Qualification:  All insurance companies providing the required insurance shall be 
authorized to transact business in Texas and rated at least “A” by A.M. Best’s Key Rating Guide, or 
other equivalent rating service(s).  
 
Certificate of insurance:  A certificate of insurance evidencing the required insurance shall be 
submitted upon award of a contract. If the contract is renewed or extended by the City, a certificate of 
insurance shall also be provided to the City prior to the date the contract is renewed or extended. 
 
Type of Contract Type and amount of Insurance 
 
Special Events General Liability insurance for personal injury (including 

death) and property damage with a minimum of $1 Million 
Dollars per occurrence and $2 Million Dollars aggregate, 
including coverage for advertising injury and products 
coverage 

 
Statutory Workers compensation insurance as required 
by state law 

 
 
 
 

SAMPLE ON FOLLOWING PAGE 
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Supplemental Information 
 
Texas Government Code Section 2252.002 Non-resident Bidders   
A governmental entity may not award a governmental contract to a nonresident bidder unless the 
nonresident underbids the lowest bid submitted by a responsible resident bidder by an amount that is 
not less than the amount by which a resident bidder would be required to underbid the nonresident 
bidder to obtain a comparable contract in the state in which the nonresident’s principal place of business 
is located.  
 
In order to make this determination, please answer the following questions: 
1. Address and phone number of your principal place of business: 

          
          
                                                                                                                                                

 
2. Name and address of principal place of business, and phone number of your company's majority 

owner: 
           
           
           
           
 
 3. Name and address of principal place of business, and phone number of your company's ultimate 

parent company: 
           
           
           
           
                                                                                                                                                  

MINORITY/WOMAN-OWNED BUSINESS PARTICIPATION 
 
It is the policy of the City of Frisco to involve small businesses and qualified minority/women-owned 
businesses to the greatest extent possible in the procurement of goods, equipment, services and 
construction projects. To assist us in our record keeping, please list below the names of the minority or 
woman-owned firms you would be utilizing in this bid, and note the monetary involvement: 

NAME OF FIRM  TELEPHONE #  $ INVOLVEMENT 
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AFFIDAVIT OF NO PROHIBITED INTEREST 
(Supplemental Information) 

 

THE STATE OF _____________  § 
THE COUNTY OF ___________  § 
I, __________________, a member of the Contractor team, make this affidavit and hereby under oath state the 
following: 
 
I, and/or a person or persons related to me, have the following interest in a business entity that would be 
affected by the work or decision on the Project (Check all that apply): 
 
  Ownership of ten percent (10%) or more of the voting shares of the business  
  entity. 
  Ownership of Twenty Five Thousand and 00/100 Dollars ($25,000) or  

more of the fair market value of the business entity. 

  Funds received from the business entity exceed ten percent (10%) of my  
  income for the previous year. 

  Real property is involved, and I have an equitable or legal ownership with  
  a fair market value of at least Twenty Five Thousand and 00/100 Dollars 

($25,000). 
  A relative of mine has a substantial interest in the business entity or  
  property that would be affected by my business decision of the public body  
  which I am a member.  

  Other:         . 

  None of the Above. 

 
Upon filing this affidavit with the City of Frisco, Texas, I further affirm that no relative of mine, in the first degree 
by consanguinity or affinity, as defined in Chapter 573, TEX. GOV’T CODE, as amended, is a member of a 
public body which took action on the agreement. 
 
Signed this __  day of ______________, 2015. 
 
  ________________________ 
  Signature of Official/Title 
 
 BEFORE ME, the undersigned authority, this day personally appeared _____________________, and 
on oath stated that the facts hereinabove stated are true to the best of his/her knowledge or belief. 
  
 Sworn to and subscribed before me on this     day of ______________, 2015. 

   
     ______________________________________ 
     Notary Public in and for the State of _____________ 
     My commission expires: ______________________ 
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SUPPLEMENTAL INFORMATION 

 
Please provide the following information for contract development.   
 
Is your firm? 
 

1. Sole Proprietorship  YES   NO 
2. Partnership    YES   NO 
3. Corporation   YES   NO 

 
If company is a sole proprietorship, list the owner's full legal name: 
           
 
If company is a partnership, list the partner's full legal name(s): 
           
           
           
           
 
If company is a corporation, list the full legal name as listed on the corporate charter: 
           
 
Is this firm a minority, or woman-owned business enterprise? 
 
        NO             YES     If yes, specify (       ) MBE      (       ) WBE 
 
Has this firm been certified as a minority/woman-owned business enterprise by any 
governmental agency?             NO               YES 
 
If yes, specify governmental agency:           
 
Date of certification:      
 
         
 
 
 
 
 
 
 
 
 
 
 
CIQ Form-To be completed by the Proposer and Submitted with Proposal 
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PROPOSER REMINDER LIST: 
REQUESTED DOCUMENTATION INCLUDED? 
ORIGINAL ON A CD OR FLASH DRIVE, PLUS FIVE (5) HARD COPIES INCLUDED? 
ALL FORMS COMPLETED? 
COMPLETED COMPANY PROFILE/REFERENCES? 
COMPLETED SIGNATURE? 

 
 

Schedule of Events 
Public Notification/Advertisement   February 20, 2015 

      February 27, 2015 
Deadline for Submitting Questions   March 3, 2015  4:00PM CST 
RFP Responses Due     March 17, 2015 2:00PM CST 
 
Questions Concerning this RFP are due in writing via e-mail to purchasing@friscotexas.gov before the 
deadline for submitting questions stated above. 

  
  

mailto:purchasing@friscotexas.gov
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RFP #1503-047 
ELECTRONIC PATIENT CARE REPORTING SOFTWARE 

 
 
Introduction 
The City of Frisco, Texas is accepting proposals to replace their existing hosted Electronic Patient 
Care Software. It is the intent of the City of Frisco to establish a mutually beneficial relationship with 
the selected vendor who is committed to providing solutions to meet all current and future 
requirements for the City’s Electronic Patient Care Software.  Our City is growing in size and technical 
expectations, and we require that the successful vendor invest into their product line to ensure 
functionality, productivity, and technical efficiency of current and future versions. The successful 
vendor will work closely with designated City personnel to deliver, install, implement, train, warranty 
and support a total package. 
 
Background 
The City of Frisco is located approximately 20 miles north of downtown Dallas along the Dallas North 
Tollway and SH 121, and covers area in both Collin and Denton County. The February 1, 2015 
population estimate for Frisco is approximately 145,900 and growing at the rate of about 5% annually.  
The City occupies approximately 71 square miles and has an expected build-out population of roughly 
250,000 by the year 2025. 
 
Our current Electronic Patient Care Reporting software is RescueMedic from Emergidata, running on 
Panasonic Toughpads. The Frisco Fire Department handles an average of 8,000 EMS calls annually.   
It is the goal of this project to replace the current software only. The EMS Billing Services Contractor 
is Digitech and will continue to handle the City of Frisco billing services after the implementation of the 
proposed system.  Hardware replacement is not in scope for this proposal. 
 
Evaluation Criteria 
The City of Frisco will choose the software that best meets our evaluation criteria and best delivers 
the required functionality, is easy to use and to teach to new users, manages growth and technology, 
and provides a smooth integrated interface between the proposed system and the Fire Department 
records management and dispatch software. 
 
A team of representatives from Fire, Information Technology and the Administrative Services 
Department will evaluate the proposals using the criteria listed below in order of importance:   
 

 Responses to Functional Requirements (Section 1)  

 Responses to all other Requirements (Sections 2-5) 

 Implementation Plan, Training and Support 

 Total cost of ownership over five years 

 References of similar size and complexity 

 Company Background 
 
The City may require a short listed group of finalists to demonstrate their software.   Reference calls 
and site visits may also be performed at this time.  The vendors will be notified within 4-6 weeks of the 
demonstration whether they have been chosen as the supplier.  The City of Frisco would like to have 
contracts signed and the project initiated by May 2015.  
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Required Submittals 
In addition to the material included in the City of Frisco RFP document, each proposal must follow the 
format described in this section.  Any proposal which does not adhere to this format may be 
eliminated from further consideration at the discretion of the City of Frisco. 
 
Section 1: Title Page 
The title page shall include the proposal number (1503-047), the title (Electronic Patient Care 
Reporting Software) and the name of your organization.  It shall be signed by an officer of your 
company authorized to bind the organization in contracts. 
 
Section 2: Table of Contents 
Provide page numbers for the beginning of each section of your proposal. 
 
Section 3: Executive Summary 
Provide a brief description of the following areas of your company and all third-party vendors 
proposing to work on this project including: 
 

1. Experience with similar projects of relevant scope and size. 

2. Stability and growth of your organization.   

3. Understanding of the system requested and differentiating highlights of your proposal. 

4. Product development standards. 

5. Service to be performed. 

6. Exceptions to the proposal. 

7. Understanding of the product integrations necessary to meet our requirements. 

 
The Executive Summary shall not exceed 3 pages in length. 
 
Section 4: Company Background 
Provide a brief history of your company and all third-party vendors involved in this proposal.  Include 
information such as when it was founded, types of software developed and sold, number of active 
installations of the proposed product, name of parent and subsidiary company(s) or owners, if 
privately owned, etc.   
 
Include number of employees and division of duties. 
 
Section 5: Pricing 
The proposer must detail by item, all hardware, software, implementation services, annual 
maintenance/support, training and material resources required to operate the system as described in 
the proposal.  List any optional features separately and include an explanation of those features.   
Detail the consulting hours assigned for implementation and for training with the cost per hour for 
each type of service.   
 
Currently, the Frisco Fire department runs an average of 8,000 EMS calls annually.  There are 200 
users and approximately 40 apparatus.   
 
For maintenance and support, please include costs for year 1, an optional year 2, an optional year 3, 
an optional year 4, and an optional year 5 (5 year TCO). Describe the service level agreement for 
support response after being notified by pager, email, phone, etc.  List pricing for the cost of each 
support level, specifically to receive response within a 2 hour time frame on a 24x7 basis. 
 
In the pricing section, include the following sample documents which would closely resemble those for 
the City of Frisco procurement should the proposed system be selected. 



18 

 

 

 Sample Contract 

 Sample Scope of Work 

 Sample Service Level Agreement 

 Sample End User License Agreement 

 Sample Project Plan including estimated timelines 
 
The City of Frisco requires the ability to import five years of historical patient care records from 
RescueMedic for reporting purposes.  Include pricing for this import and detail the services and 
ongoing support, if required. 
 
Section 6: Implementation 
Describe your plan to install the system (hardware & software).  Provide detailed hardware 
requirements including computer and peripheral specifications. Identify any periods of downtime 
where normal business activities may not be performed in the transition between the current and 
proposed systems. 
 
Provide resumes and work history of each member of the proposed implementation team including 
any third party providers.  The successful vendor will be required to execute a contract identifying 
these specific team members by name as those that will perform the proposed services.  Any 
variation in proposed team members must be accepted by the City of Frisco in writing. 
 
Section 7: Training 
Describe the training necessary for each level of staff:  administrators, Information Technology and 
end users.  Include the location of the proposed training, number of individuals per class and time 
frames.  Provide a list of training materials both for end user and administrators that are included in 
the price. Detail your strategy for keeping it updated.  Include location of any electronic documentation 
that is available. 
 
Section 8: Maintenance and Support 
Provide a brief description of your company’s service and support philosophy.  Include a description of 
help desk services, support hours of operation and online tools.  Describe the warranty and/or 
maintenance agreement and how upgrades are handled.  Provide a plan to support any required 
hardware including scanners and portable printers.  Estimate how much city FTE staff time will be 
required annually for ongoing system management and computer operations for the proposed system.  
Include if there is any remote support of the system via VPN, telnet, webex or other methods of 
allowing the vendor staff to remotely troubleshoot, install upgrades, or resolve system problems. 
 
Note: The City of Frisco does not permit unattended vendor access to on premise equipment. 
 
Describe your support organization and the process for problem resolution.  What are the main types 
of problems people contact you about?  How would we mainly interact with support (phone, email, 
web)? 
 
Describe how software configuration changes are requested and then made by the vendor.  Is the 
vendor able to respond to requests for changes within 48 hours? 
 
Section 9: References 
The proposer must furnish references for at least three (3) customers (preferably at least one in the 
State of Texas) for whom they have provided a system within the past three (3) years that closely 
matches the proposed system in use and size.  Include contact information with name, title, telephone 
numbers and email addresses (if available).   
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If a third party provider or partner is included in your implementation, training or support plans, the 
City also requires references for each company. 
 
Section 10: Required Forms 
Supplemental Information – pages 11 and 13 of this RFP. 
Affidavit of No Prohibited Interest – page 12 of this RFP. 
Conflict of Interest Questionnaire – page 14 of this RFP. 
Signature Form – page 28 of this RFP. 
 
Section 11: Requirements 
The proposer must respond to each requirement as listed in the attached Requirements 
Documentation Worksheet.  The proposer shall address the ability to provide for each requirement, 
and specifically note if exception is taken to the ability to provide that requirement. 
 
Each proposer must indicate their ability to provide a system which meets or exceeds each defined 
requirement by indicating in the Response field using the following guide: 
 

 If the requirement is available currently, type AC. 

 If the requirement is planned for a future release, type FR. 

 If the requirement is met by a third party, type 3P. 

 If the requirement is not available or doesn’t apply, type NA. 
 
Include details in the Notes field where information is helpful or requested. 
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REQUIREMENTS 
SECTION 1:  Functional Software Requirements 

# Item Description Response Notes 

1.01 Software is hosted by the proposed vendor with demonstrated 
support and reliability for uninterrupted service. 

  

  

1.02 Software has features that assist with easy data input using a 
touch interface/tablet computer (e.g., auto-population of 
times/address fields from CAD, check boxes, drop down 
menus, handwriting recognition, etc.) 

  

  

1.03 
 

Software has an intuitive user interface.  Please include 
screenshots of the application as an attachment. Also, describe 
in Notes if there are different/limited views and/or functionality 
based on the device accessing the software.  i.e. Fully 
functioning laptop vs. tablet or desktop vs. mobile versions.   

 

 

1.04 Able to use validation tools to help ensure that all required 
medical information is captured on the EPCR.  
 

  

  

1.05 Ability to track patient demographic information for an 
individual that is not sick or injured, or who refuses treatment.  

  

  

1.06 Ability to rapidly record large numbers of patients who refuse 
treatment on a single incident in the field. 
 

    

 
 

Ability to look up the patient(s) using the following information:   
 

  

1.07 
 

First and Last Name   

1.08 Date of Birth, SSN   

1.09 Phone Number, Address   

1.10 Electronic Signature/Printed Name   

1.11 Check Box to indicate Release of Liability Information    

1.12 Ability to use Frisco Fire Department release form content 
within the patient record and not a generic form. 

   

1.13 Ability to customize forms with agency-customizable branding 
(logos). 

  

1.14 Ability to monitor frequency of crew members submitting 
incomplete records. 
 

   

1.15 Ability to transfer patient care data between field devices.  For 
example, engine company begins patient care and transfers 
ePCR data wirelessly to ambulance company upon arrival. 

    

1.16 Ability to scan or import a barcode from a patient Drivers 
License using the tablet/computer camera and import the 
relevant fields into the ePCR. 
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SECTION 1:  Functional Software Requirements 

# Item Description Response Notes 

1.17 System includes multiple language support options for patient 
reading and comprehension when signing forms.  Spanish is a 
minimum capability; specify in Notes the available languages. 
 

  

1.18 Software calculates drug administration dosages as per City of 
Frisco protocol using patient’s weight with ability to override at 
the patient level. 

  

1.19 Ability to update the drug administration dosages when 
protocols change without contacting the vendor. 
 

  

1.20 Ability to run spell check, including medical dictionary, on all 
free text & narrative fields.   
 

  

1.21 Ability to add custom forms by service provider including 
electronic signature 

  

1.22 Ability to perform comprehensive Quality Assurance audits on 
reports, exchange information between auditors, run reports on 
QA issues or fall outs. Ability to track status of a QA audit and 
alert a user to a QA request. 

  

1.23 Ability for hospitals to enter patient outcome data that can be 
reviewed by all caregivers listed in report.   

  

1.24 Ability for hospitals to download and print EPCR for patients 
transported to their facility. 
 

  

1.25 Can provide hospital access to PCRs or PCR data from 
imported NEMSIS files (non-native system data). 

  

1.26 Ability to upload information from a scanner, PDF, or other 
external file.  For example, the destination hospital scanned 
copies of the patient Driver’s License and Insurance card.  
Specify how this functions and explain if the proposed solution 
accomplishes using a different method, i.e. peripheral card 
scanner. 
 

  

 Ability to track the following information about all EMS 
personnel: 

  

1.27 First and Last Name   

1.28 License/Certification Number   

1.29 Provider Agency   

1.30 Ability to attach photographs to a patient record using the 
device camera where the software resides. 

 

  

1.31 Automatically saves work at predetermined intervals without 
the need to select a “Save” button. 
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SECTION 1:  Functional Software Requirements 

# Item Description Response Notes 

1.32 Able to retrieve information from previous PCRs for the same 
patient and auto-populates current EPCR with patient name, 
address, medical history, medications, allergies and insurance. 

 

  

1.33 Software includes gender-specific body forms in adult, child 
and infant versions for rapid documentation of wounds, 
fractures, and other clinical observations.  

 

  

1.34 Software includes specific documentation tools for specialty 
care patients, including Trauma, CARES, STEMI, and Stroke.  
 

  

1.35 Includes vital signs documentation tools such as Wong-Baker 
faces pain scale. 

  

1.36 Includes auto-calculation of assessment tools such as Glasgow 
Coma Scale, Cincinnati Stroke Scale,   Revised Trauma Score 
and Pediatric Trauma Score. 
 

  

1.37 Mobile application allows providers to quickly and easily record 
patient vitals, medications administered, treatments, and other 
EMS events, regardless of where they are in the patient record, 
with automatic time stamping of these events.  
 

  

1.38 Provides quick access to up-to-date local treatment protocols 
by field users, regardless of ability to connect to the Internet.  

 

  

1.39 Software includes electronic signature gathering for medical 
forms, insurance billing and refusal of treatment. 

 

  

1.40 Ability for the software to present PCR options and/or clinical 
questions based on chief data inputted buy the used during the 
course of the call. 
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SECTION 2:  Requirements for Software Administration and Security 

# Item Description Response Notes 

2.01 Software provides a robust set of administrative features 
including administrative controls.  Please include a summary of 
features available to administrators as an attachment.   
 

   

2.02 Ability of EMS Agency to control/lock input fields.  
 

  

2.03 Able to assign security by group with multi-levels of user 
authentication. 

  

2.04 Able to customize security groups/roles.   

2.05 Ability for end user to reset own password in all software 
interfaces. 

  

2.06 Software allows administrator to define password management 
policies including password length, complexity, expiration and 
lockout policies. 
 

  

2.07 Software is HIPAA compliant.   

2.08 System maintains a log of unauthorized attempts to access the 
system. 

  

2.09 System can provide a full audit trail of all edits, approvals or 
changes to patient data including time stamp and User ID.  
This audit is secured from user edits. 

  

  

2.10 Ability to easily switch user ids without having to shut down the 
application. 

 

 

2.11 Ability to generate alarms or alerts for security violations with 
notification to pre-defined users. 

  

  

2.12 Ability to apply field level permission by role.  Specify which 
fields can be hidden from user groups. 

 

 

2.13 Ability for the administrative user with proper credentials to 
customize and add input fields, including mandatory fields 

  

  

2.14 Able to customize field labels.   

  

2.15 FFD Administrator level ability to redact information from a 
medical record with permission.   

 

  

  

2.16 Database security   



 

 

SECTION 3:  Interfaces and Reporting 

# Item Description Response Notes 

3.01 Software provides robust reporting system allowing for 
stakeholders at all levels to run reports on the data.  Provide a 
list of all out of the box reports and their function. 
 

  

  

3.02 Discuss reporting tools available to support staff.  If custom 
reports from the vendor are required, describe the pricing 
model and expected time frames. 

 

 

3.03 Ability for City staff to create custom reports and/or modify out 
of the box reports 

 

 

3.04 Ability to report on any/all fields including custom fields.  

 

3.05 Software includes provider-specific data viewing and analysis.   

3.06 Able to create ad hoc reports and queries as needed.      

3.07 Ability to create custom reports with options for graphic display 
of data.   
  

   

3.08 Software exports approved patient care data to third-party 
billing software applications (list export standards supported). 

   

3.09 Able to export data programmatically to fire department 
incident reporting software (e.g., ACS Firehouse.)   Describe if 
there are any limitations on fields that can be sent to other 
systems.   

  

3.10 Exports NEMSIS data in version specified by EMS Agency to 
State of Texas EMS & North Central Texas Trauma Regional 
Advisory Council- NEMSIS 2.2.1 now; 3.0 by 2015. 

  

3.11 Ability to import xml file from CAD vendor to initiate a patient 
care record with the incident number at minimum. 
 

  

 Ability to modify the patient care record with CAD vendor xml 
file updates as they occur. Indicate for each of these fields 
which can be received by the proposing system: 

   

3.12 Unit/Apparatus    

3.13 Call Type with MPDS Code (ProQA)     

3.14 Incident Date    

3.15 Dispatch Date/Time    

3.16 Route Date/Time    

3.17 At Patient/Time    

3.18 Total Mileage    



 

 

SECTION 3:  Interfaces and Reporting 

# Item Description Response Notes 

3.19 Chief Compliant    

3.20 Address    

3.21 City   

3.22 State   

3.23 Zip   

3.24 CAD interface must allow field users to have the ability to 
‘Accept as New’, ‘Accept as Update/Merge’ or ‘Cancel’ the 
CAD data.  Describe how the proposed software handles user 
review of CAD updates. 
 

  

3.25 Provides for easy identification of imported CAD incidents that 
do not have a completed PCR.  
 

  

3.26 Ability to programmatically pull information from the patient 
care software using a documented API or web service.  
Describe this functionality. 

  

3.27 Ability to accept historical data from current PCR vendor. 
Describe the information that is/isn’t acceptable to populate 
historical patient data.  What is the format for this import? 

  

3.28 Able to access patient history through the software interface.  
Describe how the previous system history could be available 
alongside data from the current software records.   

  

3.29 Ability to interface with registries (CARES, STEMI, Stroke, 
Trauma). 

  

3.30 Ability to export data in multiple data formats (e.g., CSV, XML, 
etc.). 
 

  

3.31 Ability to transfer recorded data (e.g., BP, HR, SPO2, 12-lead 
EKG,  capnography, SPCO. SPMET, and any other 
interventions recorded by the device ) on demand from Physio 
Control LP15cardiac monitor devices.   
 

  

3.32 Ability to transfer recorded data (e.g., BP, HR, SPO2, 12-lead 
EKG, and capnography, SPCO. SPMET) on demand from 
Physio Control LP15cardiac monitor devices.   
 

  

3.33 Data is encrypted during all transfers. Describe level of 
encryption in Notes. 
 

  

3.34 Ability to create/export supply list based on treatment (ie if start 
an IV we will get alcohol prep, tourniquet, ventiguard, 4x4, etc) 
 

   

3.35 Ability to reconcile patient care reports with CAD data on daily 
basis.  Describe how this is accomplished. 

  

3.36 Ability to interface with industry standard inventory systems to 
maintain medical supplies.  List in notes if the proposed system 
has established partnerships with any of these inventory 
systems where it is being used in an agency similar to the City 
of Frisco. 
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SECTION 4: Technical Requirements 

# Item Description Response Notes 

4.01 Software vendor operate as a mission critical application 24 
hours a day 7 days a week with back-up redundancy for the 
data and operating system. 

  

4.02 Software is set up for quick response time and field 
performance using Verizon or comparable air card service. 

    

4.03 Able to access patient care reports from any Windows7 or 
Windows 8 computer with an internet connection and proper 
credentials.  
 

    

4.04 Ability to create practice PCRs for training at no additional cost. 
 

    

4.05 
 

Ability to integrate with Active Directory to manage user 
authentication.  Discuss how passwords are managed. 

  

4.06 Adequate backup protocols exist to ensure no loss of any FFD 
data. 

    

4.08 Software supports use on any/all standard mobile device 
capabilities.  List the supported devices. 

    

4.09 Able to capture information should the internet connection be 
lost.  What functions are not possible without an internet 
connection?  Example: Can you capture a signature?  

    

4.10 Ability to transmit completed PCR via secure fax. 
 

  

4.11 
 

Ability for the City of Frisco IT department to access and 
backup historical data should the City terminate use of this 
software in future. 
 

  

4.12 Technical support is available within the United States by 
phone and email, at minimum, from 8am-5pm Central Standard 
Time (CST). 

  

4.13 Ability to try the software prior to purchasing or implement a 
pilot program 

  

4.14 
 

Software vendor is CJIS complaint   

4.15 Software vendor is PCI complaint   

4.16 Software vendor is NIST complaint   

4.17 Software versions keep up with the Microsoft release schedule 
including plans to support Windows 10. 

  

4.18 Software works with full functionality on Panasonic Tough pads 
running Windows 8. 
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SECTION 5: Hosted Software Requirements 

# Item Description Response Notes 

5.01 Internet Explorer is a supported internet browser.  Please list 
additional supported browsers in the notes. 

  

5.02 Ability to integrate using APIs, web services, or SDKs.  Please 
list details in a separate attachment or in the notes section. 

    

5.03 Users of your services are notified at least seven (7) days in 
advance prior to any updates, changes, or maintenance being 
performed to your hosted application.  A detailed list of 
changes and expectations are included in this notification. 

    

5.04 Ability to customize application to be tailored to our needs. 
Include in notes the areas which aren’t customizable. 

    

5.05 System uptime is guaranteed to be at least 99.9%   

5.06 Ability and willingness to provide the City of Frisco with any/all 
of our data upon request in a timely manner in the form of an 
export or direct connection. 

    

5.07 Ability to read information in the backup files without using the 
vendor’s software. 

  

5.08 Software vendor has a DR plan when has been successfully 
tested.  Please include a separate attachment outlining your 
DR strategy and details. 

    

5.09 Ability to see a dashboard of your datacenter/application for us 
to see real-time status of services. 

    

5.10 City of Frisco will operate on its own dedicated server which is 
not shared with any other company or organization or serve 
any purpose other than hosting the City of Frisco’s services  

  

5.11 
 

The City of Frisco’s data is never stored or accessed outside of 
the United States.  Please list the cities, time zones, and 
countries where the City of Frisco’s data will be stored or 
accessed.   
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 CITY OF FRISCO PURCHASING DIVISION 
 

 

 

SIGNATURE FORM 
RFP #1503-047 

ELECTRONIC PATIENT CARE SOFTWARE 
 

 The undersigned certifies that the prices and information contained in this proposal have 
been carefully reviewed and are submitted as correct and final.  Proposer further certifies and 
agrees to furnish any and/or all product/service upon which prices are extended at the price 
offered, and upon the conditions in the specifications of the Request for Proposal. 
 
 “I hereby certify that the foregoing proposal has not been prepared in collusion with any 
other proposer or other person or persons engaged in the same line of business prior to the official 
opening of this proposal.  Further, I certify that the proposer is not now, nor has been for the past 
six (6) months, directly or indirectly concerned in any pool or agreement or combination to control 
the price of product/service proposed on, or to influence any person or persons to propose or not 
to propose thereon." 

Name of Proposer:        _______________________ 

Address of Proposer:        _______________________ 

City: ______________________ State: _______________ Zip Code: _______________    

Telephone Number:       Fax:   _______________________ 

E-mail address:         _________________ 

By (print name) _______          

Title: _________________________  Federal ID #/SSN #: ______________________ 

 

 

Signature:                                                                                                                                            

 

 

Acknowledgement of Addenda:  #1          #2          #3          #4          #5_____  


